
 

 

How to Change your Palm Lake Email Address Password 

 

1. Using your favourite browser (Google Chrome, Firefox, Edge etc.) type the following address 
into the address bar as shown below and press ‘Enter’. Alternatively, you can find the link to 

Webmail from https://www.palmlake.net.au  

 

 

 

2. Enter your Full Email Address and Password and press ‘Log In’ 

  

Page 1 

https://www.palmlake.net.au/


 

 

3. If you see a screen like the following, please go to page 3 

 

 

 

4. If you see a screen like the following, please go to page 4 
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5. Click on the ‘Webmail Home’ option at the top left of the window 
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6. Click on the ‘Password & Security’ option 

 

 

 

7. Enter your new password and press ‘Save’. Your password will need to score at least 65 in 
the Password Strength indicator. Alternatively you can use the ‘Password Generator’ 
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